
10A NCAC 27G .6202 OPERATIONS 

(a)  Availability Of Services. The area program shall provide at least one clinic that holds office hours no less than 

40 hours per week in order to make available outpatient services. Clinics which are located at other sites in the 

catchment area, and which operate less than 40 hours per week, shall inform clients of the availability of the 

full-time clinic when part-time clinics are not open. 

(b)  Scheduling Appointments. The service shall establish and implement written procedures for scheduling 

appointments and providing services for individuals without appointments. 

 

History Note: Authority G.S. 143B-147; 

Eff. May 1, 1996; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. July 20, 

2019. 

 


